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        Job description


Job description
Job title:
Project and Development Manager
Location:

Loman Street, London SE1
Responsible to:

Senior Manager, Special Projects
Salary:
£34,835 pro rata plus London Weighting  
Contract:
Fixed term until 31 March 2021
Hours:
28 hours per week (0.8 FTE)
Annual leave:
26 days plus 11.5 bank holiday and office closure days
Pension:
After probationary period matched employer contribution up to maximum of 5% of salary 

Main aims of the post

· To lead Carers Trusts contribution to an EU-funded research project promoting the mental health and wellbeing among young adult carers aged 15-17 in Europe.

· To shape the development of interventions with key stakeholders and effectively support the implementation of local project activity which will explore and test local mental health and wellbeing support for adolescent young carers in the UK 
· To inform the analysis of the development and implementation of policies, legislation and services addressing the needs of adolescent young carers in the UK
· To engage adolescent young carers and key stakeholders to be fully involved in the programmes initiation, development, delivery and review.
· To effectively support services and young adult carers to become involved in local activity so that they report improved access to information, advice and support locally to support their mental health and well-being.

Scope and accountability
The post holder will:

· Report to the Senior Manager, Special Projects and work with colleagues in the England Team
· Work across the UK, engaging nation partners in Scotland, Wales and Northern Ireland
· Be accountable to and work in partnership with the EU Project team formed of nine partners across six countries.
Duties to include

Local Development and Network Support 

1. Build the profile and capacity of Carers Trust Network Partner organisations and the wider sector to develop and implement innovative practice in addressing the wellbeing and mental health needs of young adult carers. 
· Managing the EU ME-WE project addressing the mental health and resilience of young adult carers aged 15-17

· Developing and implementing research, projects and developing messaging on issues affecting mental health and wellbeing support for young adult carers.
· Recruiting and managing a Blended Learning Network, made up of experts form the sector and young adult carers, to guide and inform the project and its associated activity. 

· Managing international relationships with nine other partners across six European countries that make up the ME-WE project group, including attendance at project meetings and showcasing opportunities at international conferences and events. 
· Providing guidance and evidence to Local Authorities and NHS bodies and service providers to promote the commissioning and delivery of high quality support for young carers and young adult carers’ mental health. 

· Responding to queries on research, practice, policy and campaigning issues from young carers, young adult carers and local carers’ organisations and act as a consultant to Network Partners on good practice.
· Ensure delivery of the agreed outputs and outcomes of the programme, including monitoring activity for funders and providing monitoring reports.    
Capacity Building   
· Leading and facilitating relationships with professionals and organisations  

· Actively engaging, influencing and supporting organisations, local decision makers and providers to raise their awareness of carers issues and build their ability to support the mental health needs of young adult carers.  
· Work with a range of other organisations which have a local presence such as voluntary and statutory services and the private sector to increase the reach of the programme and young carer awareness      
· Deliver training, conferences and events to promote cross sector networks to build localised practice chains
· Disseminate learning and evidence with cross sector colleagues and showcase findings.  
Policy research and development

· Assess developments in the provision of education, health and social care as it relates to young carers and young adult carers’ mental health, and the implications for young carers, young adult carers, and carers services, including Network Partner organisations.
· Produce reports, briefings and articles for external use.
· Ensure Carers Trust staff and networks are kept up to date with developments and opportunities through bulletins, briefings, articles, and speaking opportunities.
Project Management  

· Monitor delivery mechanisms are effective and meet the project’s objectives and targets.

· Attend operational working groups

· Oversee performance and budget timelines; ensure that tasks associated with workstreams are carried out. 

· Maintain and build good relationships with project partners, contractors and other bodies. 
· To work with Fundraising on the submission of quarterly reports and financial claims
External representation
· Work in partnership with EU Horizon 2020 project partners and leading Carers Trusts contribution, ensuring we deliver agreed objectives and targets
· Represent Carers Trust as agreed to government, local authorities, voluntary sector and on steering groups and committees, using these relationships to pursue change which improves the mental health of young carers and young adult carers. 

General

· To be committed to safeguarding and promoting the welfare of vulnerable adults and children.

· To work at all times within the philosophy and policies of Carers Trust. 

As TRUSTED Carers Trust staff, we are: 

· Team Workers – supporting each other toward a common goal.

· Responsive – putting ourselves in others’ shoes and responding to their needs.

· United – working as one organisation meeting challenges together.

· Supportive – enabling one another to do a great job.

· Transparent – being honest and open with one another.

· Enterprising – being bold, pro-active and evolving. 

· Diverse – understanding and celebrating the different things we each bring to Carers Trust.

· To comply with the Health & Safety at Work Act 1974 and with Carers Trust policy, paying particular attention to the reporting of dangerous situations.

· To have a commitment to developing quality by the implementation of Carers Trust quality evaluation tools along with any other standards set by Carers Trust.

· To respect the personal choice and lifestyles of colleagues, carers, and people with care needs, ensuring that equal opportunity principles are applied at all times.

· To undertake any other duties that may be considered commensurate with the level of the post. 

*Network Partners are independent charities that deliver a wide range of local support services to meet the needs of carers in their own communities. For more information see: https://www.carers.org/local-support 
Person specification

	Essential

	Experience

· Experience of managing a large-scale programme 
· Experience of fostering collaborative relationship and influencing stakeholders to adopt and embed new ways of working 
· Experience of supporting people who use services, or of small third sector organisations, and of involving seldom heard groups, to be involved in influencing and campaigning.

· Experience of working with young people.

· Experience of representing and speaking on behalf of a large organisation.  


	Skills and abilities

· Strong Project planning skills
· Ability to effectively use evidence, synthesise and organise information and produce written material which is engaging, concise and clear 
· Ability to speak engagingly in public to a range of technical and non-technical audiences

· Ability to work collaboratively and quickly build personal credibility and foster good relationships with colleagues, carers, key stakeholders and decision makers

· Ability to prioritise competing demands, meet deadlines, and to organise own workload
· IT skills – including MS Word, MS PowerPoint and MS Excel and the internet and social media for campaigning purposes.
· Good written and verbal communication skills  

· Basic budgeting and financial skills  


	Knowledge

· Knowledge of mental health provision for children and young people in England and a willingness to gain knowledge about provision in Scotland, Wales and Northern Ireland. 

· Knowledge of the issues facing voluntary sector service providers and how they are affected by changes in health and social care policy and the external environment.
· Knowledge of the challenges faced by carers and the people they care for
· Knowledge of health and social care policy in England


	Other

· This post has a remit to work across the UK and will involve some travel, out of hours’ work, and overnight stays away (n.b. Reasonable expenses for travel, accommodation and meals are reimbursed in line with our expenses policy. Overtime is not payable, a time off in lieu system is in operation). 
· The post holder will be expected to undertake most of his/her own administrative support. 



	Desirable

	Experience 

	· Experience of analysing policy at a national or local level, and formulating policy recommendations
· Experience of organising high profile events


	Knowledge

· Willingness to acquire in depth knowledge of carers’ rights and entitlements
· Knowledge of national policy making processes, including parliamentary process and the mechanisms involved in developing legislation/guidance
· Knowledge of local authority, local government and/or NHS structures, and decision making processes




Carers Trust is a registered charity in England and Wales (1145181) and in Scotland (SC042870).

Registered as a company limited by guarantee in England and Wales No. 7697170.

Registered office:  32-36 Loman Street, London, SE1 0EH
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